
Remanufacturing vs Refurbished

Inconsistent Quality 
Varying grades and condition based on 
opinion means you will never be able to 

guarantee a standard of product

Basic Refurbishment 
The traditional business model of 

minimum investment for maximum return 
means you will experience things such 

as vinyl skins being used to hide bad 
cosmetics

Limited Testing 
Varying levels of undocumented testing 

means you might be buying a laptop that 
has only been tested to turn on

Filtered Screens 
Filtering the best of the stock means 

getting good screens in volume is difficult

Higher RMA 
Our customers tell us that they experience 

much higher RMA with traditional 
refurbished laptops

Consistent Quality 
Every laptop goes through the same 5 
hour remanufacturing process (to BS 8887 
standards) to create a single grade of product 
that is close to new. We commit to this quality 
whether you take 5 or 5,000 laptops

Precision Engineering 
Every laptop is separated into individual parts 
and repainted with state of the art robots using 
the exact matching colours and finishes of the 
original new product

Perfect Screens 
Every single screen is dismantled and has 
at least one part replaced guaranteeing no 
scratches or pressure marks

Rigorous Testing 
Every laptop undergoes Aiken testing as well as 
a minimum 3 hour stress test to run the major 
components at full load

Low RMA 
We are currently running at less than 3% (based on 
12 month rolling average of remanufactured laptops 
sold with a minimum of 12-month warranty)

Sustainability 
Every Circular Computing laptop sold is 
Certified Carbon Neutral and we plant 5 
trees for every laptop we sell. This helps the 
planet to capture more carbon and we support 
reforestation projects across 3 continents
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Because IT shouldn’t cost the Earth
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